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about us  Supply Chain Asia is a not-for-profit professional body dedicated to bringing supply 
chain and logistics professionals in Asia together. Our vision is to create platforms whereby members of 
the community can come together to network, share and learn from one another. Our focus is to enable the 
development of collaborative relationships and partnerships. Our mission is to make Supply Chain Asia your 
community of choice.

Vision  Connect. Communicate. Collaborate. by empowering members with platforms to apply these 
three crucial Cs, Supply Chain Asia intends to be the Community of Choice for Logistics and Supply Chain 
Professionals living and working in Asia.

Corporate endorsers

Corporate partner industry partner

contact us

for more details

admiN@scasia.orG
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Join us in our Quest to 
raise the profile of the 
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Message from 
the President

Fellow professionals,

It’s been a long run for SCA, yet short by most organisation’s standards. On hindsight, 13 
years to put a structure together may seem daunting and tough. Yet the learning journey 
was fun and filled with exciting new discoveries of knowledge and friendship.

SCA has come to a point where a reboot is needed. This reboot is not meant to restart our 
work but to bring about a new level of experience for community members in it. However, 
in such a reboot, we will have to lose some of the original work that has been put together. 
The first to go will be our printed magazine. I remember vividly the first Supply Chain Asia 
Magazine that was printed in July 2007. It was almost like the joy of watching a new born 
baby coming into this world. I still keep the original copy as a reminder on how hard it was 
to do this but at the same time, as a reminder that technologies do not just disrupt, they 
can also displace old ways of working.

The Supply Chain & Logistics Innovation Playground was created 18 months ago and was a 
game changer in showcasing emerging technologies in an applied environment. However, 
the business model failed to sustain an exciting platform and we will be shutting down 
the facility by the end of the year. A new platform will take its place in 2019 and beyond – 
which will be named “Supply Chain Tech Accelerator”. More on this new initiative will be 
announced in early 2019.

Finally, the Awards. Every year, we split the Awards from our annual Forum – one being 
held in September and the other in November. A number of industry professionals kept 
asking us why we do that and we could never give a good enough answer. However, by 

splitting the events, we were in fact asking some senior professionals to choose one event to attend every year with us. The Awards 
always win hands-down!

In 2019, we have decided for the first time to put the Awards and Forum together. The dates have been set – 9 to 12 September 2019. Not 
only that – we plan to go mega and have confirmed the booking of the entire ballroom in Resorts World Sentosa. At 60,000 sq ft in size, 
this will be our biggest and most ambitious project yet. The details of this mega event has been covered in this last issue of our Supply 
Chain Asia magazine.

We remain hopeful that we can continue to stay relevant to support an industry that needs to connect, share and learn from one another. 
We have added a new element to our work – using the word “Accelerate”. The Supply Chain Tech Accelerator Forum and Exhibition in 2019 
will epitomise our beliefs and focus on bringing the industry closer to innovation and transformation. If we get this right, we can play a 
supporting role in helping the industry to thrive and evolve.

Finally, congratulations to all individual and corporate winners this year. The Awards have gone through various iterations (and will continue) 
as we discover ways to recognise the best in this industry. We have added layers of independence and credibility to the way nominations 
and votings are done and hope that we can continue to maintain high standards in this recognition platform.

Thank you all for your kind support and I look forward to a new year of re-engagement and professional development.

Best regards,

Founder/President
Supply Chain Asia
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Message from 
the Chairwoman of Awards 2018

Every industry is shaped by leaders and visionaries whom everyone is able to benefit 
from. This month, we recognise these individuals that contribute to the ongoing 
dynamic transformation of the logistics industry. Not only for running efficient 

operations, but for having delivered innovative success stories. Recognition should 
be conferred upon companies that demonstrate innovation regardless of geography, 
technological capabilities or internal strategy. As 2018 draws to a close, we celebrate the 
dynamic transformation that the logistics industry has undergone. 

Singapore is at the forefront of logistics innovation with strong support provided by 
government agencies. However, there are many challenges to overcome still, some 
examples being end-to-end connectivity, harmonisation of data standards and for people 
to develop a cultural mindset open to embrace all these new changes. Change is the only 
constant, and we will have to embrace these challenges. Therefore, it is important to look 
back each year and celebrate what has been accomplished. 

I was connected with SCA a decade ago, first as a participant, later as co-chair of the 
Shipper’s Council and in 2015, was asked to join the Advisory Council. It is an honour 
this year to address everyone as the Chairwoman of the Awards committee. Over the 
years, I have witnessed the tremendous value SCA contributes to the logistics industry; 
building a network to connect people, a platform for knowledge sharing and the innovation 
playground to demonstrate new technologies. All is driven under the professional and 
dedicated leadership of Paul Lim, President of SCA, whose key strength lies in connecting 
people through events such as the annual Industry Awards Night. 

It was also heartening to learn about SCA’s plans to reboot and shift its focus in 2019 on 
technology enablers and companies who can accelerate growth of the logistics industry. 
Next year, perhaps you or your company could be a winner for demonstrating innovation-
transformation and acceleration!

On behalf of the Awards committee and all involved judges, I would like to extend a warm 
congratulations to all 2018 winners. As of writing, we have one more important winner to 
look forward to - the winner for the “Overall Supply Chain Partner of the Year”. This award 
will involve everyone present at the awards; what an excitement this will bring towards 
the end of the night! 

Thanks to all 2018 Awards committee members and judges to have worked as a team, 
safeguarding the values of transparency, neutrality and inclusive.

Last but not least, a warm congratulations and appreciation to Paul Lim for all his dedication 
and energy in having built this strong community.  

Ms Ingeborg Veelenturf
Senior Director, Logistics, Tapestry (formerly Coach Inc)
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Supply Chain Asia (SCA) seeks to engage and nurture a dynamic community 
of supply chain and logistics professionals through its Supply Chain Fellowship 
Programme (SCFP). SCFP forms part of our core mission to support supply 
chain and logistics professionals’ ongoing development and future skills needs. 

This initiative aims to bring recognition to Supply Chain & Logistics professionals 
from a range of disciplines such as Freight, Transport, Logistics, Sourcing & 
Procurement, Supply Chain Management and its extended specialised skills 
and knowledge to strengthen the community by curating access to various 
knowledge and training platforms as well as build new connections and 
collaborations for the professional.

SCFP will bring together diverse professionals with a passion for supply chain and 
logistics and support the advancement and professionalism of the supply chain 
industry skills and knowledge landscape. Supply Chain Fellows, through Supply 
Chain Asia, will provide opportunities for connection, collaboration, learning 
and continuing professional development through collaboration with industry 
leaders, special interest groups, focused seminars, dialogues, roundtables, 
workshops and informal learning.
 
 Why is SCFP important to the industry?

As key knowledge and skill bearers of businesses and institutions, supply chain 
professionals are important multipliers of enterprises to help improve and 
achieve their eventual business outcomes.

To raise the quality of the logistics and supply chain industry, it is important that 
these supply chain professionals are able to continue to deepen their professional 
skills, and recognised for their mastery of skills. This is particularly so in view of 
the crucial role that supply chain and logistics professionals play in supporting 
their company’s business growth and expansion plans while ensuring that the 
industry continues to attract new talents.

SCFP is a step forward in creating a strong, dynamic and forward-looking supply 
chain profession in Singapore and throughout Asia. SCFP aims to advance the 
professional standards and identity of SCPs through validation and expansion of 
skills and knowledge in the industry.

The Honorary Supply Chain Fellows award is conferred to professionals with 
more than 25 years of working experience in the logistics/supply chain industry. 
They have demonstrated professional expertise and leadership, holding over a 
decade of proven senior management experience. This title is only conferred 
based on recommendations and nominations by the SCF Committee and Board 
of Advisors.

Supply Chain 
Fellowship 
Programme
(SCFP)
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The Honorary Fellows Award is given to individuals nominated by Supply Chain Asia under the SC Fellows Program. Award recipients are 
considered a senior veteran or recognised expert in specific sectors of the industry with at least 25 years of direct working experience 
and 15 years of senior management experience. This year, George Yeo has been conferred this award as chairman and executive director 
of Kerry Logistics Network, integral in strategy formulation for the company and shaping of internal culture and external relations. 

Under his leadership, KLN has become the foremost 3PL provider is Asia and a major mover of freight in the world. With China’s belt and 
road initiative unfolding on an epic scale across Asia and beyond, KLN continues to serve and respond to customer needs, growing along 
with other logistic players and contributing to the larger economy. 

With regards to future aspirations, Mr Yeo is determined to contribute where he can and be useful to others. He is determined to help 
create a better environment for those under his care to thrive and be creative. In his words, ‘KLN succeeds when people are able and 
motivated to serve customers and contribute to operations’. When asked about personal goals, Mr Yeo answered that he strives to love 
and be a pillar of support to his family. Mr Yeo’s motivation stems from a sense that as he ages, he continues to grow intellectually and 
spiritually and he hopes to continue his duties to the best of his abilities. 

Mr Yeo lives by the Chinese saying “道可道非常道” which can be found in the first line in the Chinese classic text Dai De Jing by Laozi. 
Further, Mr Yeo contends that the search for meaning, which he defines as the search for God, never ends because it goes deeper and 
deeper. 

George Yeo 
Honorary Fellows Award
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The Honorary Fellows Award is given to individuals nominated by Supply Chain Asia under the SC Fellows Program. Recipients are 
considered a senior veteran or recognised expert in specific sectors of the industry with at least 25 years of direct working experience and 
15 years of senior management experience. This year, another recipient is Stanley Lim, chief operating officer (COO) of Addicon Logistics 
Management and the honorary secretary of the ASEAN Federation of Forwarders Associations. As COO of Addicon, Mr Lim is in charge 
of business development and agency network in addition to seeking new investments in the air freight business. 

Contributing to the logistics industry since 1968, Mr Lim served as chairman of the Singapore Land Authority (SLA) from 1992-2006 and 
2014-2018. He is also the longest serving council member on the board. Having stood as witness to the decades of changes within the 
industry, from break bulking to containerisation and now supply chain management, Mr Lim has developed great experience of the work 
involved and is now imparting practical knowledge to newcomers as a trainer in the United Nations Economic and Social Commission for 
Asia and the Pacific (UN ESCAP) and the Singapore Customs. For his efforts, Mr Lim was awarded the Pingat Bakti Masyarakat (PBM) 
title, a public service award in 2001, and the Golden Chariot Award, an achievement for strengthening international relationships in the 
transport sector, in 2006. 

Mr Lim believes that the logistics industry is at the cusp of massive change. In his words, “emerging economies are coming up with 
exciting new concepts. We must not sit on our laurels. We need to be creative to capture the changing environment of how logistics 
should work in the region and globally”. Singapore logistics needs to ride on this development and play an important role in this new 
transport corridors on cross border trade in the short and long term. Mr Lim wants to see ASEAN leverage on China’s huge consumption 
power and witness the rise of trade/development in SEA in his time. Watching these changing patterns and how the industry adapts to 
the disruptive tendencies of technology and digitisation is what continues to keep him motivated. 

When asked if there was a saying he lived by, Mr Lim replied with one of his own - “Relax and get more years in your life. We age daily 
but age gracefully”. 

Stanley Lim 
Honorary Fellows Award
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The Hall of Fame award is presented to distinguished individuals who are the highest ranking regional senior executives in logistics 
service providers. Awardees are senior supply chain professionals with a distinguished career in the industry, and possess at least two 
decades of experience in senior management. This year’s recipient is Tan Chong Meng, the chief executive officer of PSA international, a 
leading global port group headquartered in Singapore and owned by Temasek Holdings. 

Through its 40 port projects around the world, with flagship operations in Singapore and Antwerp, PSA handles 1 in 10 global container 
movements annually, serving all major international shipping lines and other stakeholders in the maritime supply chain. Together with his 
management team, Mr Tan is responsible for the overall performance of the PSA Group and provides strategic direction on growing the 
company’s value through maximising assets, developing PSA port positions and engaging global business partnerships.

Outside the PSA Group, Mr Tan serves as a non-executive director on the board of the National University Health System (NUHS), deputy 
chairman of the JTC Board as well as a member of the International Advisory Panel of Singapore’s Public Service Division and until 
recently a director of IE Singapore.

According to Mr Tan, a new unit has been set up to drive applications of data analytics and PSA has embarked on projects relating to 
fatigue and safety management, asset optimisation and cargo flow analysis. When it comes to innovation and new technologies, the 
group is testing the incorporation of virtual reality into the training sessions of technicians and participating in blockchain trials to enhance 
secured movement of goods and information. They are also working with automotive companies to develop autonomous truck platooning 
solutions, which could address the trucking manpower shortage in Singapore. Across the group, they are also beefing up defence against 
cyber attacks and stepping up security with the help of vendors supplying advanced monitoring tools. By working together with PSA’s 
partners, Mr Tan aspires to improve cargo flow and enhance trade. 

Tan Chong Meng 
Hall of Fame 
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The title of Chief Supply Chain Officer of the Year is awarded to the highest ranking supply chain executive based in the Asia Pacific region. 
To qualify, nominees must be actively involved in community services (be it in personal or professional capacity) and must be based in the 
region for a minimum of 10 years. This year’s award recipient is Robert Mcintosh who leads the combined Dell & EMC Global Fulfillment, 
Logistics Operations & Trade Compliance organisation within Dell Technologies Global Operations. His responsibilities include the delivery 
of Dell products to customers globally as promised, and with best-of-breed operational & cost efficiency through the logistics network. 
Under his leadership, the team helps to enable a future-ready logistics network with differentiated delivery solutions by investing in 
network capabilities, building strategic sourcing relationships with logistics & trade partners, ensuring policy compliance, as well as 
making technological improvements within the operation.

Under his leadership, teams at Dell have been tasked to transform and drive the company towards a digital future. By implementing 
technology and automation to the supply chain, Dell is collaborating with providers to increase predictability by improving shipment, 
visibility, on-demand data analytics, warehouse technologies and process automation. 

Mr Mcintosh sees himself serving three roles for his team and the company as a whole. Firstly, as a strategist, his goal is to ensure 
Dell’s competitive position in the industry by staying on top of industry trends, proactively engaging stakeholders and designing the 
future operating model. Secondly, as the organisation designer, his responsibilities include building the right skills and capabilities within 
the organisation by attracting, developing and retaining talented individuals who are able to use tools to make complex decisions in 
an information rich environment. Lastly, he sees himself as an enabler, creating a conducive environment for his team to achieve their 
strategic business objectives and satisfy customers. 

When asked what keeps him motivated, Mr Mcintosh answered that he believed in nurturing intellectual curiosity as a path to personal 
and professional growth. He is fortunate to possess both the desire and ability to learn throughout various phases of his life which 
constantly keeps him on his toes and helps his problem solving and decision-making processes. 

To Mr Mcintosh, it is important that one lives outside their comfort zone and he lives by the saying “You miss 100% of the shots you 
don’t take”, by Wayne Gretzky. He also prioritises attitude over credentials and urge that we should always manage our egos by leading 
with humility. 

Robert Mcintosh 
Chief Supply Chain Officer 
of the Year
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Visionary of the Year is an award given to senior executives who frequently spearhead innovative projects and inspire others to excel or 
adopt forward-thinking initiatives. Awardees must have at least 15 years of experience in the industry. This year’s award recipient is Alex 
Hungate, president and chief executive officer of SATS who carries the overall responsibility of leading the company. 

Under his guidance, SATS has been embracing digitalisation and automation, moving in tandem with changes in the industry to evolve 
from the threat of being disrupted to becoming a disruptor. Decentralising innovation and development to grow new viewpoints and ideas 
at a faster rate carries much importance for Mr Hungate, allowing SATS to have the technological leadership to help create greater value 
for their customers. 

In 2018, SATS won the IATA Ground Handling Conference Innovator competition for the concept of incorporating smart watches in 
Technical Ramp Operations. Using 4G data, their smartwatch resource management solution streamlined processes on the ground, 
enabling improved productivity and safety through enhanced communication. The development of innovative products and services 
have given both SATS and their customers a competitive edge in the industry; SATS has, in certain areas, been catalytic in moving the 
industry towards greater automation. Mr Hungate cites the example of their eAcceptance initiative, helping over 300 freight forwarders 
in Singapore use technology for cargo lodge-in by making it simple and efficient. 

Creating an effective collaborative team where people feel valued for their contributions is a goal for Mr Hungate. He enjoys creating 
opportunities and resources for SATS employees to realise their full potential and find fulfilment, doing so by cultivating a learning culture 
that thrives on agility. At SATS, they have developed robust training programmes and recently launched the SATS Academy to foster 
skills mastery and encourage lifelong learning, enabling their staff to receive nationally recognised certifications. In addition, SATS offers 
educational sponsorship through their education scheme to support employees in upgrading knowledge and skills, contributing almost a 
million dollars since the scheme started six years ago. 

When asked if there was a philosophy by which he has chosen to implement in life, Mr Hungate said that he tries to practice “servant 
leadership” and help people develop to their full potential by supporting their ideas and solutions. Keeping this in mind, he spends 
much of his time getting to know people from all parts of SATS, hearing about their ideas and aspirations over a cup of kopi (coffee) and 
understanding how he can play a part in removing hidden barriers that might hold them back. 

Alex Hungate
Visionary of the Year
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The Supply Chain CEO of the Year award is given to CEOs (or equivalent of logistics service providers) with at least five years in their 
current position. This year’s award recipient is Kay Kong Swan, the CEO of the integrated logistics arm of CWT Group which oversees 
transportation, yard storage, distribution, warehousing and other value-adding logistics businesses. As CEO, he leads a 500+ strong team 
of people tasked with helping CWT raise operating efficiency and to deliver productivity for customers. They do so by constantly improving 
on their infrastructure design innovation and operating model to optimise supply chain synergies in their logistics businesses. 

Mr Kay was integral in the launching of TransHub, Singapore’s first multimodal container transportation hub that facilitates resource 
sharing and consolidates trucking operations among local hauliers. In 2015, CWT was recognised at the Singapore Productivity Awards 
as the productivity champion for the logistics category and the TransHub model was a key highlight of the award. Currently, Mr Kay is 
working on developing a productive container storage system which will form an integral part of CWT’s Mega Integrated Logistics Hub 
for the benefit of future logistics operations. 

As the chairman of the Singapore Logistics Association, Mr Kay plays an active role in promoting and contributing to the improvement 
of the overall logistics industry in Singapore. One of the aspirations is to help local small and medium enterprises (SMEs) to be more 
productive through collaboration and for them to integrate into the global value chain through digitisation. 

When asked if there was a quote he lived by, Mr Kay said he drew inspiration in moving forward from a Jack Welch quote. “Before you 
are a leader, success is all about growing yourself. When you become a leader, success is all about growing others”. 

Kay Kong Swan
Supply Chain CEO 
of the Year
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The SME CEO (Chief Executive Officer) of the Year is an award for CEOs (or equivalent) of Singapore-based SMEs who have successfully 
led a company under their tutelage and have been in their position for the past 5 years. This year’s recipient is Arthur Chua, CEO of Goldbell 
Group, Singapore’s market leader in the distribution and leasing of commercial vehicles. As CEO, he oversees Goldbell’s strategic planning 
and activities. In addition to working closely with start-ups and regional go-to market partners, he spearheaded Goldbell’s operations 
set-up in Malaysia and Vietnam as bases to identify opportunities and establish strategic local partnerships that focus on the vehicle and 
transportation verticals. Further, Mr Chua also leads the  Distribution, Human Resource and Marketing divisions of the Group. 

Moreover, Mr Chua contributed to Goldbell by introducing a human capital development programme which emphasised on building a 
coaching and cross-functional collaborative culture within the organisation. This resonated from his strong belief in people and helped 
bridged various division within Goldbell as a result of the open-door policy. 

Mr Chua is committed to being an active player in the building of dynamic, technologically-driven ecosystems that will power the future 
of mobility by driving Goldbell’s vision to be at the forefront of mobility and innovation. He does so through closely working with Israeli, 
Russian and Singaporean start-ups with a focus on driving innovation within the vehicle and transportation industry. Mr Chua is also the 
co-founder and executive chairman of SWAT, a dynamic route optimisation engine for Smart Cities which has the potential to transform 
cities of tomorrow into transport-efficient, people-centric metropolises.   

When asked what drives his motivation, Mr Chua’s answer is seeing his colleagues happy and doing well. Determined to do his best all 
the time, he lives each day as if it’ll be his last. 

Arthur Chua
SME CEO of the Year 
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The Supply Chain Woman of the Year award is presented to female senior executives who possess at least 15 years of management 
experience and are highly involved in community services. This year’s winner is Lim Khoon Ling, senior vice president of Expeditors 
(South Asia) who oversees responsibilities across the ASEAN and South Pacific region. 

When asked to elaborate about her achievements, says she (takes pride in creating value to customers’ supply chains and helping 
employees under her care grow in a personal capacity.) Hence, she takes pride in the success of colleagues and the ability of Expeditors 
to retain and attract talent in a highly competitive environment. In the coming decade, Ms Lim is focusing efforts to develop leaders in 
Southeast Asia where she believes represents exciting growth due to untapped talent in the region. 

A realist at heart, Ms Lim loves big ideas but recognises that goals, regardless of size, need to be cut into manageable pieces, so small 
wins can be celebrated. In periods that are particularly difficult, she reminds herself that she is fortunate to have a team who is 100% 
committed to the same goal, and a spouse who supports her 100%. 

Two sayings she has chosen to live by are: “It’s better to have tried and failed, than to have never tried at all” and “Opportunities favour 
the prepared mind”. 

Lim Khoon Ling
Supply Chain Woman 
of the Year  
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Partner of Industry is awarded to individuals outside the Supply Chain and Logistics industry who make contributions to its growth and 
development. Winners must have contributed to the supply chain and logistics sector through participation in various industry initiatives 
and activities. This year’s winner is Douglas Foo, founder and executive chairman of Sakae Sushi. 

In 2018, Sakae Holdings announced a partnership with e-payment solutions provider Mobile Credit Payment Ltd (MC Payment) to jointly 
develop the first F&B digital token in Southeast Asia. Called Bitecoin, this token is meant to provide reliable and secure peer-to-peer 
transactions between consumers and merchants through automation. The use of Bitecoin could shorten time delays and reduce added 
costs resulting from human error, as well as automate inventory control and streamline fulfilment processes. 
In an article published by Vulcan Post, Mr Foo explained how Bitecoin’s objective will empower the entire industry to achieve greater 
efficiency for both consumers and merchants while optimising food retail systems. 

In a separate interview conducted by Channel News Asia, Mr Foo was quoted as saying: “It’s not about money. I don’t need a lot to live my 
life. But I want my life to be fulfilling, to know that I can leave this world with a smile and knowing that I’ve tried my best in this endeavour 
to realise a grand dream of bringing something meaningful to the world - affordable and high quality food”. 

In September 2018, Mr Foo was selected to be a newly nominated member of parliament (NMP) with the responsibility of representing 
the views of various segments of Singapore society. In an interview with The Straits Times, Mr Foo said he hoped to use his NMP position 
to reach out to businesses and spread the message on the importance of using digital technology to innovate and prepare businesses 
for the future economy. 

Douglas Foo
Partner of Industry
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The Supply Chain Professionals of the Year awards are given to several individuals each year who were nominated by The Shipping Council 
(TSC) or The Procurement Council (TPC).  They must have been actively involved in community services and have been head of operations 
of local or regional supply chain or logistics teams for at least the past three years. One of this year’s recipients is Mr Devraj Kumar, 
director of integrated logistics at Tetra Pak. His team is responsible for end to end management of logistics and they collaborate with 
various stakeholders and departments to service customers at optimum cost. Additionally, he devotes a considerable amount of time to 
mentor and coach logistics staff such that the organisation always has a leadership pipeline in place. 
 
Leveraging on his academic background and experience in five countries with reputed global companies, Mr Kumar’s goals are always to 
build the business for tomorrow from where it is today. His work requires a blend of strategic approach and operational excellence, hinging 
on creating an environment where team members can bring their A-Game everyday. As a result of his efforts, Tetra Pak has been able to 
offer differentiated service levels to their customers and in the process, bring innovation to the industry. 
 
According to Mr Kumar, when asked about future plans for the company, Tetra Pak is amid a logistics transformation in their cluster. The 
focus is on the successful implementation of a three year strategic program ending in 2019. The program aims to create an effective talent 
pipeline aimed at driving operational excellence. As for his personal goals, Mr Kumar wants to work towards reading as many books as 
possible. 
 
Mr Kumar lives by the saying, “Do unto others as you would have them do unto you”. When it comes to motivations, he says that the 
fascinating opportunities of transforming businesses and leaving behind lasting legacies keeps him going in his line of work.

Devraj Kumar
Supply Chain Professionals 
of the Year 
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The Supply Chain Professionals of the Year awards are given to several individuals each year who were nominated by TSC/TPC.  They must 
have been actively involved in community services and have been head of operations of local or regional supply chain or logistics teams 
for at least the past three years. One of this year’s recipients is Ms Natalia Filo Sutanto who is in charge of regional hub management for 
L’Oreal operations. Her responsibilities include product supply planning optimisation and physical execution across different entities and 
divisions; including Travel Retail APAC & ASEAN markets international flows, warehouse & transport management, product information 
management and customer care for L’Oreal’s market subsidiaries.
 
The key objective for Ms Sutanto’s team is to align and implement the supply chain transformation agenda of L’Oreal operations worldwide 
and to drive continuous improvements of resources to enable business growth. Simultaneously, they contribute to the global drive towards 
sustainability through the Sharing Beauty with All commitment, an internal campaign working towards building a greener sourcing and 
producing process. 
 
Since Ms Sutanto joined L’Oreal six years ago in a uniquely designed role, her work has been focused on integrating the supply chain 
functions of various organisations and to stimulate and strengthen collaboration across brands and entities. She has been largely 
successful in achieving scale of service level improvements and cost benefits made possible through a joint effort with internal and 
external stakeholders.
 
Despite L’Oreal being a global market leader in the cosmetics industry, Ms Sutanto persists that they aspire to stay agile and retain a 
start-up spirit. She takes pride in being associated with an organisation that is concerned not just for market share and profitability but 
places emphasis on sustainability and creating positive social impact. Outside of work, Ms Sutanto enjoys her equally important roles and 
a wife, mother and a Sunday school teacher, all of which brings her great joy and fulfilment beyond the demanding grind of the routines. 
 
When asked about her motivations, Ms Sutanto answered that she views life as a calling and her work (no matter how small or trivial) as 
holding eternal value. Being able to use her set of “limited skills and talents to impact others positively” humbles her, and witnessing the 
growth of those around her has profoundly contributed to her own personal development. 
 
Ms Sutanto lives by the latin phrase “Coram Deo” (in the presence of God) which inspired her to have a life lived by principle, not 
expediency. Additionally, she resolves to be grateful and kind no matter the circumstances faced.

Natalia Filo Sutanto
Supply Chain Professionals 
of the Year
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The Most Inspiring Professional of the Year award is presented to senior professionals who have been a keen volunteer in industry work. 
Those who win have inspired others to excel or adopt a forward-thinking initiative and have had at least a decade of contribution in the 
industry voluntary work under their belt. This year’s awardee is Mark Miller, one of Asia’s foremost speakers and a respected authority on 
logistics and supply chain strategies, industry trends and market developments. 

Mr Miller work has been predominantly focused on generating profitable revenue growths for service providers and supplying services 
and solutions that deliver tangible benefits for customers. Within the B2B services sector, he has conducted major account business 
development initiatives, delivering logistics services and supply chain solutions for multinational clients. He has also worked with industry-
leading service providers, including brands such as Thorn EMI, RR Donnelley, ModusLink, Platinum Logistix, Exel Contract Logistics (now 
DHL) and UPS Supply Chain Solutions.

Mr Miller’s is currently working on exploring future directions for global supply chains, including studying the ramifications of critical mega 
trends such as globalisation shifts, digital disruptions and the e-commerce frenzy. He is also passionate about encouraging and nurturing 
future generations of supply chain practitioners and believes that industry leaders as a whole share a collective responsibility to enhance 
public perceptions and attract talented youths into choosing careers in the industry.

As for his personal goals, Mr Miller plans to continue exploring new horizons with his wife Maureen by taking her on a global adventure. His 
speaking engagements for corporate events around the world provide opportunities for him to experience new environments, customs 
and cultures, and to meet a wide range of new people.  

When asked what keeps him motivated, Mr Miller’s answer is adopting his ‘lifelong learning approach’, which allows him to continually 
be intrigued by a wide range of topics that are shaping and re-shaping tomorrow’s world. Another ongoing source of motivation for him, 
is the multi-faceted and all-pervasive role of a company’s supply chain ecosystem – and the increasing recognition of the supply chain’s 
contribution to customer satisfaction, revenue growth and profitability. 

Mark Millar
Most Inspiring Professional 
of the Year
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The Supply Chain Educator of the Year award is a title conferred to trainers, professors or educators in the supply chain and logistics 
sector. Awardees have over 10 years of experience in the teaching/training sector and have shown great commitment and passion for the 
industry. This year’s award recipient is Mr Lee Loo Hay from the National University of Singapore (NUS). Mr Lee is currently the program 
director for the Master of Science in Supply Chain Management in NUS. He is also the Director of Center of Next Generation Logistics 
(C4NGL) and the co-Director of Center of Excellence of modelling and simulation for next generation port (C4NGP). 

In 2013, Mr Lee co-led a team with A/Prof Chew Ek Peng and proposed the SINGA port concept (a double storey container port concept). 
Subsequently they were involved in several projects related to the development of Tuas terminal. This year, the duo were awarded with 
a funding of $12 million to set up the Center of Excellence of Modelling and Simulation for Next Generation Port (C4NGP). This year, 
they have also secured a funding of $9 million to work on the digital twin for the next generation warehouse. This project aims to help 
Singapore develop a next generation, light-out and man-less warehouse.

Mr Lee aims to develop cutting-edge solutions for the industry and bring about improvements in productivity for port and logistics 
systems in the country. In addition, he is currently a volunteer special constable with the rank sergeant 2 outside of work commitments. 

When asked what keeps him motivated, Mr Lee’s answer is simple: God, family and passion. He lives by the belief that one has to develop 
passion on what they have to do, focus their passion on it, and only then will they know the best is yet to come. 

Lee Loo Hay
Supply Chain Educator 
of the Year
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The Supply Chain Executive of the Year award is given to 3PL/vendor executives who are actively involved in community services and have 
been the head of a regional or local supply chain/logistics team for at least 5 years. This year’s award goes to John Hancock, vice president 
of integrated logistics for Kuehne + Nagel South Asia Pacific. Mr Hancock is responsible for Kuehne+Nagel’s Control Tower / 4PL service 
offering, managing customers’ end to end logistics operational performance and ensuring commitments to customers are delivered on a 
daily basis. Other than managing client expectations, his priorities also lie in ensuring the right exposure and challenges are provided to 
people working in his care and keeping business in the black. 

Elaborating on his achievements, Mr Hancock revealed that Kuehne+Nagel has become more established in several markets in the 
region and has also grown 20% CAGR in the last 5 years. When asked about what he took the most pride in, Mr Hancock replied that it 
was the process of developing the business from the start alongside passionate colleagues. Watching them and the business grow and 
being continuously challenged has provided him with a humbling and rewarding experience. Therein lies his source of motivation, which 
is developing people and business, challenging the status quo, and collaborating with customers to drive real improvements in logistics 
and supply performance.

Mr Hancock’s personal goals are to stay healthy, parent his children in the right way and to get his golf handicap down. Career-wise, he 
believes in the importance of innovating, continuous learning and staying versatile. As the world continually changes, there is a need to 
keep pace and stay relevant. And this need drives Mr Hancock’s keen interest in the adoption of technology and data science to obtain 
insights into customers’ supply chain behaviour.

Lastly, when asked for a quote he lived by, Mr Hancock paraphrased a Winston Churchill saying: “Never give in. Never give in. Never, 
never, never”. 

John Hancock 
Supply Chain Executive 
of the Year
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The Supply Chain Executive of the Year award is given to 3PL/vendor executives who are actively involved in community services and 
have been the head of a regional or local supply chain/logistics team for at least 5 years. This year, the second awardee of this award is 
Chan Hsien Hung, general manager of management office at Yang Kee Logistics. His responsibilities include leading a team of strategic 
functions such as operations excellence for safety & quality, corporate communications, and special projects.

Back in 2003 when Yang Kee Logistics’ core business was domestic trucking, Mr Chan joined as a fresh graduate from Nanyang 
Technological University with a degree in electrical engineering. With 15 years of experience under his belt, he has had the opportunity to 
be job rotated across different functions and lead teams in project logistics, international freight, contract logistics and depot management. 
Mr Chan’s exposure to logistics and management has enabled him to grow alongside Yang Kee and to be where it is today in 11 other 
countries, with an employee strength of over 1250 people. Today, he is focused on helping the company to expand into new verticals such 
as food and healthcare logistics. 

When asked about his long term goals, Mr Chan specifically mentioned a personal dream to develop a logistics program that could help 
improve lives and support humanitarian needs. Troubled by food shortage problems in the world despite the high levels of wastage and 
solvable challenges such as poor infrastructure impeding access to food, he believes that logistics holds the key to alleviating the situation. 

A deeply spiritual individual, Mr Chan stated that his source of inspiration comes from the word of God. He continues to be fascinated in 
his journey of life and feels blessed by all the help he has received from friends and colleagues. A scholarly individual, Mr Chan aspires to 
be a learner who thinks and a thinker who learns.

Chan Hsien Hung
Supply Chain Executive 
of the Year
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The Young Professional of the Year Award is given to individuals under 35 years old whose contributions have been nominated and 
validated by an immediate supervisor. They must have proven to possess at least three years of active contribution to an organisation’s 
growth or operationally excellent work. This year’s awardee is Alvin Ea, the CEO and co-founder of Haulio, a revolutionary B2B container 
haulage platform designed for Industry 4.0 that redefines the way containers are trucked on land. His responsibilities include driving the 
business forward in spite of resistance and doubts the industry brings, and to be a source of motivation for his team of over 20 young 
staff to work towards implementations of their solutions from the drawing board. 

Backed by the world’s leading Ports and Terminals Group, PSA, Haulio is solving a global Container Haulage infrastructural problem 
through new thinking and new technology. Mr Ea and his team hopes to lead the industry towards Industry Transformation Map for the 
digitalisation of a vertical of the Supply Chain that has largely been overlooked by supporting the many older-generation SME towkays 
(business owners) with their work.

Mr Ea says that in the short-term, he aspires to help support more Towkays in their journey towards being future-ready via technology 
that is hard for them to afford. In the longer term, he and his team hope to bring their business over to the rest of the truckers in other 
Southeast Asian markets and improve the lives of their jobs through technology adoption.

Mr Ea’s passion lies in making a difference and solving real problems that he encounters throughout his career. Most importantly, he 
yearns to groom and shape the future of the industry with his fellow colleagues and makes it an aim to travel more and volunteer for 
conservative social work aligned with his wishes to help those in need.

When asked about his source of motivation, Mr Ea said that it comes from those who doubt in the possibility of his success and those 
who have chosen to believe in him all the way. His will to succeed is derived from his passion to make a difference to the supply chain 
industry. Thus, he draws strength from the saying, “it always seems impossible until it’s done,” by Nelson Mandela. A word of wisdom 
from Mr Ea? “Stay foolish, stay hungry, humility is key and learning to respect others (are) virtues that I’ve always kept myself grounded 
to. Discover your passion and work for it. You will realise that there’s so much more meaning to work, with the value that you can add.” 

Alvin Ea 
Young Professional 
of the Year Award 
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Connecting People. Accelerating Technologies.
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About Supply Chain Asia

Supply Chain Asia (SCA) is a not-for-profit professional body that aims to bring professionals from within the 
logistics and supply chain industry together to share knowledge, learn from one another and create opportunities 
for collaborations.

The organisational  
structure of SCA is 
designed to support 
various programs.

Supply Chain & Logistics 
Incubation Program (SCLIP)

Supply 
Chain Asia 
Events

Supply 
Chain Digital 
Transformation 
Advisory 
Services

Membership 
Services

Professional 
Development 
Programs 

Online Publications

Connecting people from various sectors of the industry, 
Encouraging communication amongst professionals, 

Creating opportunities for collaborations.

Accelerating emerging technologies adoption is the latest pillar to 
be added to the work of Supply Chain Asia. In this area, SCA seeks 
to raise awareness, knowledge and adoption of transformative and 

innovative solutions impacting the industry.

SCA’S THREE MAIN 
FOCAL POINTS ARE: 
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Startups who signed up with SCLIP can expect the following support from SCA:
•	Mentoring	support	from	our	network	industry	veterans	and	senior	professionals
•	Advisory	and	business	development
•	Deployments	of	POCs	and	Pilots	through	curated	projects	with	end-users	and	other	solution	partners
•	Collaborative	project	deployments
•	Advisory	support	for	funding	and	business	development	(market	expansion)
•	Syndicated	funding	support
•		Productisation	and	Commercialisation	support	through	SCA’s	network	of	senior	professionals	and	veterans

Participation fees
Startups can sign up for the SCLIP for a small fee. 
A fixed percentage will be charged for every successful project implementation. 

Some of the services that we provide include assisting companies to:
•	Understand	customer	needs	and	more	accurately	match	them	to	supply	and	inventory.
•	Curate	the	network	to	build	a	virtual	supply	chain	which	optimises	the	manufacturing,	distribution,	and	logistics	footprint.
•	Bring	end-to-end	visibility	to	flows	enabling	performance	management	and	operational	interventions.

SCA leverages on our network of industry partners, startups and independent senior supply chain professionals to support the 
deployment of a digital supply chain transformation strategy for organisations, enhancing their competitive edge in the industry sector 
that they are in.

Supply Chain & Logistics Incubation 
Program (SCLIP)

SCLIP is designed as an incubation and acceleration platform 
for startups to promote, showcase and implement emerging 
technologies solutions for the supply chain and logistics industry. 
Through SCLIP, Supply Chain Asia will work with startups to 
faciliate the adoption of these technologies in the form of pilot, 
trial, proof of concept (POC) or full adoption of an integrated 
number of solutions arising from the curating of partners through 
the network of soutions providers. 

Supply Chain Digital Transformation 
Advisory Services – SCA Associates 
Network

The SCA Associates Network (SCAN) is a regional network of 
supply chain professionals and organisations providing advisory 
in logistics, transportation, and supply chain management. 

Digital supply chain management can transform a company’s 
ability to anticipate and serve customer needs, starting with a 
focus on world-class demand sensing; controlling product flows; 
and optimising customer deliveries.
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We host regular dialogues, seminars, workshops and talks in 
collaboration with corporations and industry partners. 

Supply Chain Forum 2019 will be held in September 2019. 

The event will incorporate:
•	Supply	Chain	Tech	Accelerator	Forum	&	Exhibition
•	Supply	Chain	Asia	Awards

SCA offers niche and focused training programs.

Some of our programs include:
•	Industry	4.0	&	Supply	Chain	Transformation	–	this	is	a	3-day	

program offered jointly with the SMU Academy.
•	eCommerce	Supply	Chain	Professional	Conversion	Program	–	

this is a 9-month program supported by Workforce Singapore.

We also support corporations in designing customised in-house 
training.

SCA offers the following membership programs:

•	 Individual	Members:	SC	Fellows	&	SC	Professional
•	 Corporate	&	Institutional	Membership

Professional 
Development 
Programs

Supply 
Chain Asia 
Events

Membership 
Services

Supply Chain Asia Community Ltd
9 Jurong Town Hall Road #03-15 Trade Association Hub Singapore 609431
T +65 8799 2357   www.supplychainasia.org
Co. Reg No (201216027H)   GST Reg No (201216027H)

MEMBERS
GET 

MORE!
G rowth
Expand your knowledge 
and skills into other areas of 
logistics and supply chain

Gifts
Training Vouchers and 
SCA Gift Credits to be given out

Network
Special Invites to SCA events, 
workshops and partner events

Discount
Discounted rates to SCA paid 
events and advertisement

Certification
Receive membership recognition 
or SCA Fellowship Certificate

Publications
Latest news on Supply Chain 
and Logistics Industry

ForumSCA
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SATS Wins with Technology-driven, People-led Workplace Culture

SATS believes People are its most important ingredient for success. They have built a workplace culture that encourages ground-up 
initiatives to embrace technology and innovation throughout the company by taking an approach they call technology-driven, people-led.
President and Chief Executive Officer, Alex Hungate has championed this technology-driven, people-led approach through the four pillars 
of communication, recognition, engagement and development. Leading by example, he reaches out directly to his colleagues across SATS 
through his quarterly walkabout. During these sessions, he engages employees on the vision of the company to “feed and connect Asia”, 
urging them to develop new initiatives that will drive the success of the company.

To sustain innovation, SATS also rewards employees for their ideas and initiatives – both large and small. From transforming internal 
processes to globally recognised technological innovation, SATS gives due recognition to its people to encourage them to be courageous 
and try new things.

The company understands the importance of engaging multiple stakeholders to create a positive environment. For example, in harnessing 
technology to enhance productivity, SATS works with its employees, the unions, customers and business partners to transform processes, 
upskill employees and redesign jobs. SATS’ employees regularly participate in community projects that give them a greater sense of 
purpose and help them connect on a personal level with the company’s vision to feed and connect Asia.
To encourage employees to adopt lifelong learning and develop new capabilities, SATS Academy aligns its training programmes with 
the SkillsFuture Framework for Air Transport to enable employees to obtain national certification and help them stay relevant on the job.
Said Alex Hungate, President and Chief Executive Officer of SATS, “Building a positive workplace culture starts with the People. We need 
to engage our people to get them excited about the vision. It is important to let them understand it is their ideas we can use to unlock the 
vision. We must also invest in our people to enable them to develop the skills to harness the new technologies to innovate new solutions 
for our customers.”

Highly Engaged and Productive Employees

Keeping a finger on the pulse of building a positive workplace culture has paid off for SATS. The company achieved a high employee 
engagement score of 76% and saw an 11.2% improvement in productivity measured by Value Added per Employment Cost (VaPEC) over 
a four-year period. This has driven up the value of the company, with SATS’ stock price increasing from $2.89 five years ago to $5.13 in 
the last fiscal year. In addition, the company has achieved several accolades such as the 2018 Top Employer Award, the Best CEO and 
Best Managed Board by the Singapore Corporate Awards, the 2017 SkillsFuture Employer Award, and the Leading HR Leader Award by 
the Singapore HR Awards.

SATS
Care & Positive Work Environment of the Year
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As part of L’Oréal’s sustainability programme, Sharing Beauty With All, the Group set itself a series of tangible commitments towards 
2020. It addresses impacts and engages the whole value chain – from product design to distribution, production process and sourcing of 
raw materials – within four pillars: Innovating Sustainably, Producing Sustainably, Living Sustainably and Developing Sustainably. L’Oréal 
also puts employees at the centre of the commitments, working together towards important and meaningful aims for the environment 
and the community.

Globally, L’Oréal has reduced CO2 emissions from its plants and distribution centres by 73% in absolute terms versus 2005, while 
increasing production by 33%, underscoring the ability to combine economic growth with ambitious climate action commitments. 

In Singapore, L’Oréal’ drives sustainability goals across multiple touchpoints, including CO2 emission reduction and waste reduction. The 
team contributes to the results through stringent control on the airfreight of goods, as well as reducing the company’s carbon footprint by 
switching to alternative transportation networks such as cross-border trucking and deploying innovative solutions such as the collapsible 
rack system. The overall service level to customers has also been improved through end-to-end retroplanning of pull flows with both 
suppliers and markets, and working closely with logistics partners to ensure the most optimal lead time and landed cost. L’Oréal also 
leverages on the scale of the Group by consolidating all the various entities, brands and including non-finished goods shipments in all 
inbound and outbound flows - made possible through structured collaboration with all supply chain partners. 

L’Oréal has improved waste reduction in the regional distribution centre (DC) by up to 80% through relentless efforts in ‘reducing, 
recycling and re-purposing’ of wood and paper waste in Singapore, together with Travel Retail APAC. These green initiatives have generated 
significant savings that directly contributed to the supply chain cost reduction for DC operations. This year, L’Oréal also embarked on 
a solidarity sourcing initiative by providing access to employment and social inclusion with SPD (formerly known as Society for the 
Physically Disabled) in its distribution centre.

On the office front, the first-ever implementation of the Recycling and Awareness program has contributed to strong results with the 
collection of more than 1,310 kg of waste. Internal and external stakeholders are engaged through regular sustainability talks and 
workshops on pertinent topics shared by speakers from the Singapore Environment Council and various NGOs, and the creation of social 
media campaigns with influencers. Working with the Movement for the Intellectually Disabled of Singapore (MINDS), beneficiaries were 
part of the design process for sustainable cloth pins that upcycle daily wear such as sneakers and bags, and the process was documented 
in a photo exhibition during the Singapore International Photography Festival 2018. Employees also participated in environmental clean-
ups at eco-habitats such as Chek Jawa and Coney Island. All this active push has led the company to win sustainability awards in 
Singapore including the 3R Award for Shopping Malls 2017 from the National Environment Agency.

Community is also at the heart of many initiatives which support important causes such as Acting for Employment, Disability, and the 
Environment. L’Oréal has donated daily necessity products to partners including the National Cancer Center Singapore (NCCS) and 
the Humanitarian Organisation for Migration Economics (HOME). Additionally, as part of global Citizen Day, employees are given the 
opportunity to give back to the community. Activities include bringing beneficiaries from SPD to their areas of interest such as the Art 
Science museum and indoor playgrounds; sharing personal care skills with single mothers while helping to care for their children during 
those times; and conducting grooming and photography workshops for disadvantaged elderly and youths. 

All this has been in the atmosphere of a fair and flexible working environment at L’Oréal Singapore. Moreover, the organisation has in place 
weekly work-from-home initiatives, additional half day off every month, evening food & drinks every quarter, and hold employee benefit 
talks such as ergonomics and acupressure. On top of training programs, the company has also developed a flex learning curricula that 
provides a good spectrum of upskilling courses for employees. 

L’Oréal 
Care & Positive Work Environment of the Year
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Kerry Logistics is an Asia-based, global 3PL with the strongest network in Asia. Its core competency is providing highly customised 
solutions to multinational corporations and international brands to enhance their supply chain efficiency, reduce overall costs and improve 
response time to market. It currently has more than 1,000 service points in 55 countries and territories, and is managing 52 million sq ft 
of land and logistics facilities worldwide, providing customers with high reliability and flexibility to support their expansion and long-term 
growth. Kerry Logistics Network Limited is listed on the Main Board of the Hong Kong Stock Exchange and is a selected Member of the 
Hang Seng Corporate Sustainability Index Series 2017-2018.

Kerry Logistics 
Care & Positive Work Environment of the Year
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At Kuehne + Nagel, people development and providing a positive work environment is at the heart of its organisational strategy. The 
company believes that people and their expertise are the key drivers to its success. As a workforce made up of over 27 different 
nationalities, Kuehne + Nagel has fostered a work environment that celebrates different cultures, beliefs, functions, ages and genders.
Its working policies and practices are upheld by the company’s Code of Conduct as well as its Ethics and Compliance Commitment – all 
directing towards the provision of equal opportunities, respect on individuality and understanding the importance of teamwork.

To enable the employees to live out the company values, a specific set of Kuehne + Nagel “behaviours” have been developed to 
guide all employees: Demonstrating Drive and Commitment; Fostering Collaboration and Teamwork; Driving Business and Solutions; 
Championing Transformation and Innovation; Developing Self and Others; Delivering Customer Excellence. The behaviours are continuously 
communicated across the organisation to drive top-of-mind awareness and adoption in daily work life.

Kuehne + Nagel’s tagline “Your + Shapes our Future” highlights the importance of people in its business – suggesting the people’s “plus” 
(talents, contributions and growth) are imperative in shaping the company’s future. The four pillars of fostering innovation, connecting and 
developing people, enabling entrepreneurship and delivering quality and excellence exist in every touch point of its employee’s lifecycle.

In addition, the company provides:

•		Structured Induction. Time and induction sessions are invested in new recruits to walk them through Kuehne + Nagel’s way of 
working, organisational goals, processes, systems and network – easing their transition in the company.

•		Continued Development. Kuehne + Nagel deploys the 70/20/10 principle of development - 70% on the job learning, 20% coaching 
and mentoring, and 10% training. Every employee prepares for their development plan discussion in preparation for the performance 
review process. Development offerings such as secondments/exchange programmes (opportunity to work in a different country/region 
for three to six months), “Knowledge+ Tuesdays” (knowledge burst sessions where specialist speakers are invited to cover their 
topic of expertise – from work related, lifestyle to health related), training interventions where schedules are published six months in 
advance.

•		Talent Programmes. Identification, development and placement of talents are strategic to the organisational growth and development. 
Every year, Kuehne + Nagel holds assessment centres for Global and Regional talent programmes. Programmes run over a two-year 
period of development and projects, with the objective of filling critical vacancies in the company.

•		Strong Employee Communication. In order to reach different levels of the organisation, the company utilizes different channels for 
communication. Town Hall Meetings are common practice to give and receive information. Online magazine “KN Forward” allows 
different business and functional units to introduce new products, share success stories and insights. The company also provides an 
online collaboration platform “myKN” which allows employees to connect with one another globally, build their network and strengthen 
knowledge-sharing.

Engaged and motivated employees enhance overall work productivity – Kuehne + Nagel is committed to continually provide a work 
environment that appreciates, acknowledges (recognition) and accentuates (talents) its people.

A recently conducted global employee survey by Kuehne + Nagel indicates that 95% of its employees understand the company’s vision 
and strategy; 95% are proud to work for the company; 92% recognise the strength of Kuehne + Nagel’s internal communications. Kuehne 
+ Nagel was also awarded “Best Companies to Work for in Asia” in 2015 and 2017 by HR Asia.

Kuehne + Nagel 
Care & Positive Work Environment of the Year
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In May 2017, L’Oréal Opérations and Bolloré Logistics Singapore implemented the first innovative trucking solution in the Asia Pacific 
region that allows double-stacking of L’Oréal products. The design phase lasted six months and involved teams on both sides working 
together to ideate the most suitable solution. Since then, it has been used to transport L’Oréal products on the cross-border road between 
Singapore and Kuala Lumpur, Malaysia. 

This system consists of eighteen collapsible racks, all tailor-made to meet L’Oréal needs. These racks fit both Euro and United States 
pallets, and are made of pure steel to ensure maximum solidity. They can support up to 500 kilograms per pallet, with pallets build-up to 
1.1 meters tall. In addition, products are lashed securely to minimise shifting and damage during transportation. The implementation was 
rewarding, with both operation costs and CO2 emissions reporting significant improvement. On average, this new trucking solution saves 
up to 15% on freight costs addition, and up to 30% of CO2 emissions compared to a traditional trucking system. 

In May 2018, the solution bagged L’Oréal and Bolloré Logistics the Singapore Business Review (SBR) International Business Award 
for Logistics. “From conceptualisation to practical innovation and implementation, the system has provided an answer to operational 
challenges such as space and turnaround time. Cross-border deliveries are now much more efficient and sustainable.” L’Oréal said in a 
statement. 

Sustainability is a cornerstone in the corporate values of L’Oréal and Bolloré Logistics. Both brands have been fully engaged on the 
sustainability topic for several years, implementing new innovative solutions to lower their environmental footprint throughout their supply 
chain. 

In 2013, L’Oréal launched the ‘Sharing Beauty with All’ program, which engages its whole value chain and processes to bring positive 
impact on both the society and environment, while Bolloré Logistics took a big step to fulfil its role as a leader in sustainable logistics by 
introducing “The Green Hub”. The building was the first energy-efficient logistics facility in Singapore to receive the Green Mark Platinum1 
and LEED2 Gold certifications. Subsequently in 2015, the company also pioneered low-emitting transport solutions with the hybrid shuttle 
for last mile local delivery.

In short, the crucial factor to the success was the seamless rapport between the two global brands, in both business direction and 
devotion towards sustainability. The trucking system is one of the many projects between L’Oréal Opérations and Bolloré Logistics. This 
partnership, which started more than 7 years ago, continues to grow strong, with continuous improvements in CO2 emissions, social 
inclusion, environmental optimisation in warehouses, automation, new WMS/TMS implementations in the pipeline.

Bolloré Logistics, a brand of Bolloré Transport & Logistics, is a global leader in supply chain management ranking among the world’s top 
10 in transport and logistics with an integrated network of 607 offices in 106 countries.

L’Oréal, the #1 beauty company in Singapore, has a large portfolio of international brands across luxury, masstige, consumer and hair 
categories. With more than 550 employees and a Research & Innovation Centre, L’Oréal Singapore consistently wins awards as one of the 
top employers in the country, as well as sustainability awards for its commitment to environmental, social, ethical and consumer needs.

1 - The Building and Construction Authority (BCA) Green Mark Scheme was launched in January 2005 to achieve a sustainably built 
environment and promoting environmental awareness in the construction and real estate sectors. 
2- Leadership in Energy and Environmental Design (LEED) is an internationally recognised green building certification developed by the 
US Green Building Council.

Bollore + L’Oréal 
Supply Chain Transformation of the Year (Projects)
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SSI Schaefer Supplies Automated Storage and Retrieval System for 
Supply Chain City®

State-of-the-art warehouse located in the Supply Chain City installed SSI Schaefer’s 
Automated Storage and Retrieval System (ASRS).

The SSI Schaefer Group is the world’s leading provider of modular warehousing and 
logistics solutions. It employs almost 10,500 people at its group headquarters in 
Neunkirchen (Germany), at more than ten domestic and international production sites, and 
at approximately 70 worldwide operative subsidiaries. Across six continents, SSI Schaefer 
develops and implements innovative industry-specific answers to its customers’ unique 
challenges. As a result, it plays a key role in shaping the future of intralogistics. 

SSI Schaefer designs, develops and manufactures systems for warehouses, industrial 
plants, workshops and offices. Its portfolio includes manual and automated solutions for 
warehousing, conveying, picking and sorting, plus technologies for waste management 
and recycling. In addition, SSI Schaefer is now a leading provider of modular, regularly 
updated software for in-house material flows. Its IT team, with a headcount in excess 
of 1,100, develops high-performance applications, and provides customers with in-
depth advice on the intelligent combination of software with intralogistics equipment. 
SSI Schaefer’s broad IT offering, including its own WAMAS® and SAP products, delivers 
seamless support for all warehouse and material flow management processes. Solutions 
from SSI Schaefer improve the productivity and efficiency of customer organizations – 
not least through the highly precise monitoring, visualization and analysis of operational 
metrics for proactive intralogistics management.

SSI Schaefer offers highly sophisticated, turnkey systems. As an international player, it 
can deliver one-stop solutions to all four corners of the earth. Its comprehensive portfolio 
encompasses design, planning, consulting, and customer-specific aftersales services and 
maintenance. 

In the Asia Pacific and Middle Eastern region, SSI Schaefer has been established for 
over 30 years, with total 19 sales offices and 2 manufacturing plants spanning over 16 
countries. The products manufactured adhere to strict international industry standards 
such as the FEM 10.02.02, EN15512, AS 4084 and ISO 9001, with original German 
production technology.

SSI Schaefer + YCH Group 
Supply Chain Transformation of the Year (Projects)
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SSI Schaefer Group

The SSI Schaefer Group is the world’s leading provider of modular warehousing and 
logistics solutions. It employs almost 10,500 people at its group headquarters in 
Neunkirchen (Germany), at more than ten domestic and international production sites, and 
at approximately 70 worldwide operative subsidiaries. Across six continents, SSI Schaefer 
develops and implements innovative industry-specific answers to its customers’ unique 
challenges. As a result, it plays a key role in shaping the future of intralogistics. 

SSI Schaefer designs, develops and manufactures systems for warehouses, industrial 
plants, workshops and offices. Its portfolio includes manual and automated solutions for 
warehousing, conveying, picking and sorting, plus technologies for waste management 
and recycling. In addition, SSI Schaefer is now a leading provider of modular, regularly 
updated software for in-house material flows. Its IT team, with a headcount in excess 
of 1,100, develops high-performance applications, and provides customers with in-
depth advice on the intelligent combination of software with intralogistics equipment. 
SSI Schaefer’s broad IT offering, including its own WAMAS® and SAP products, delivers 
seamless support for all warehouse and material flow management processes. Solutions 
from SSI Schaefer improve the productivity and efficiency of customer organizations – 
not least through the highly precise monitoring, visualization and analysis of operational 
metrics for proactive intralogistics management.

SSI Schaefer offers highly sophisticated, turnkey systems. As an international player, it 
can deliver one-stop solutions to all four corners of the earth. Its comprehensive portfolio 
encompasses design, planning, consulting, and customer-specific aftersales services and 
maintenance. 

In the Asia Pacific and Middle Eastern region, SSI Schaefer has been established for 
over 30 years, with total 19 sales offices and 2 manufacturing plants spanning over 16 
countries. The products manufactured adhere to strict international industry standards 
such as the FEM 10.02.02, EN15512, AS 4084 and ISO 9001, with original German 
production technology.

YCH Group

With a rich legacy spanning more than six decades of supply chain excellence, YCH Group 
is the leading integrated end-to-end supply chain partner to some of the world’s largest 
MNCs and favourite brands.

Headquartered in Singapore, YCH’s extensive network of DistriParks and supply chain 
hubs spans across over 100 locations across the Asia Pacific region, serving key clients 
include Dell, Samsung, LG, ExxonMobil, Heineken and Royal FrieslandCampina.
Focused on boosting productivity and sustainability for customers, YCH’s proprietary suite 
of award-winning solutions is best-in-class across industries such as fast-moving consumer 
goods, electronics, chemical and healthcare, cold chain logistics, and e-Commerce. A 
strong proponent of innovation, YCH is recognised for its 7PL™ approach in seamlessly 
integrating supply chain strategy with execution.

Committed to achieving supply chain excellence through innovation and delivering value to 
its stakeholders, YCH remains focused on providing world-class solutions and continuously 
improving its operations to serve valued customers better.
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1st Ecommerce solution with Industry 4.0 Robotics 
& Data Driven Solutions

Highlights:

•	 “The	biggest	vending	machine	in	Asia”

•	 Integrated	vertical	buffering	with	automated	robotic	palletising	
 solution used to cater for JIT consolidation

•	 Digitisation	of	the	workflow	for	the	fulfillment	centre

•	 Increase	productivity	&	storage	capacity	within	the	same	footprint

Grocery Logistics of Singapore, an established leading logistics provider for FMCG (Fast-
Moving Consumer Goods) products under NTUC Fairprice Co-operative Ltd has selected 
Swisslog Logistics Automation to deliver an ecommerce solution driven by Industry 4.0 
robotics.

The new high-tech fulfilment system is found within the High-Tech Distribution Centre 
facility at FairPrice Hub located at Joo Koon. The ‘AutoStore’, which is FairPrice On’s new 
online fulfilment system, is an automated goods-to-man storage and retrieval system 
that utilises robotics to provide high-density storage, optimise manpower and boost 
productivity. The AutoStore is able to handle more than 6,000 orders per day and is four 
times faster compared to Radio Frequency (RF)-assisted picking, with the ability to fulfil 
220 order-lines per hour.  

Swisslog + GLS 
Supply Chain Transformation of the Year (Projects)
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The high-density storage system consists of over 48,000 bins spread over multiple layers. 
Each bin can be configured to hold any quantity of products depending on size and weight, 
with the ability to hold multiple types of products within the same bin to provide greater 
flexibility and scalability. Order fulfilment is managed through a computerised system with 
140 robots retrieving the items needed and shifting bins around to maximise space. The 
AutoStore system is just like a huge vending machine that is able to automatically store 
and dispense thousands of products to the picker stationed at a picking bay. 

“The Asia-Pacific region is an important growth market,” said Dr. Christian Baur, CEO 
of Swisslog Logistics Automation. “I’m very excited about this project in Singapore. 
It is a key significant step to grow our business and demonstrates the success of our 
global growth strategy.” “In line with Singapore’s Retail Industry Transformation Map, we 
continue to innovate and harness technology to boost productivity and customer service 
while adapting to constant shifts in the e-commerce industry,” said Mr Seah Kian Peng, 
Chairman of GLS .

Ecommerce solution at GLS 
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Global Distribution Center Singapore: The foundation for another 
expansion in the Asian-Pacific region

The heart of the logistics network of Pepperl+Fuchs in Asia is the automated “Global 
Distribution Center (GDC)” in Singapore. From here, the company supplies and distributes 
all Pepperl+Fuchs plants with a very broad product range. “The main reason for the 
realisation of a global distribution center was the consolidation process of the worldwide 
stock for standard products”, says Mehmet Hatiboglu, COO at Pepperl+Fuchs.

The plant in Singapore was designed and realised by the general contractor WITRON 
Logistik + Informatik GmbH. System service and maintenance is carried out by a WITRON 
OnSite team. The GDC supplies pre-picked raw, auxiliary, and operating materials in small 
quantities to the connected production area in the same building and to a production 
plant located 12 kilometers / 7 miles away. The same materials are also shipped in larger 
quantities to plants in Germany, the Czech Republic, Indonesia, Vietnam, and the U.S. 
Finished goods are sent in bulk shipments to the distribution centers in Europe (EDC) 
and the United States (UDC) each day via air freight and once a week via sea freight. In 
addition, up to 1,000 packages per day are sent directly to Asian end customers “door-
to-door” via a courier service. The customers of Pepperl+Fuchs have direct access to the 
ordering systems of the GDC so that the order can usually be processed on the same day 
and the goods are ready for dispatch within a short time. 

The intelligent processes in the GDC are characterised by numerous highlights: High 
work quality and cost-efficiency, an innovative goods-to-person solution, leading-edge 
workstations throughout the entire material flow, an intelligent linking of logistics, 
production, and distribution processes according to Smart Logistics 4.0, as well as the 
optimal use of an existing space, which is very important in Singapore. 

The decision to award WITRON the order for implementing the project was made very 
quickly due to the existing successful partnership in Mannheim Germany. The intensive 
and trustful cooperation between Pepperl+Fuchs and WITRON has worked very well right 
from the start and has more than fulfilled the customer’s expectations. By training the 
employees from Singapore in Mannheim and through the commissioning support by 
employees from Mannheim on site in Singapore, the ramp-up was handled in next to no 
time without complications and delivery interruptions.  

WITRON + Pepperl+Fuchs 
Supply Chain Transformation of the Year (Projects)
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It takes more than sound technology and know how to plan and realize the 
best logistics systems. 

WITRON Logistik + Informatik GmbH, established in 1971 (headquarters Parkstein, 
Bavaria, Germany), designs, realizes, and operates customized logistics and 
material flow systems that generate sustainable competitive advantages for its 
clients. WITRON has all the decisive key elements of a successful project under 
one roof: logistics design, information and control technology, mechanics 
design and production, as well as functional responsibility as general contractor 
for logistics. The WITRON Corporate Group has 3,100 employees worldwide. 
WITRON’s annual revenue in 2017 amounted to 515 million Euros. Other WITRON 
branches are located in Rimpar (Germany), Arlington Heights, Illinois (USA), 
Toronto (Canada), Venray (The Netherlands), Stoke-on-Trent (UK), Madrid (Spain), 

Strasbourg (France), and Singapore.

For every task, 
the right solution

www.witron.com

WITRON Singapore Pte. Ltd. I Singapore 228208 I info@witron.com.sg

WITRON: expert for logistics and storage systems

MA_WITRON ImageAd _21 x 27 cm 3 mm bleed_uk.indd   1 27.04.2018   10:23:16



Established in 1990 and with its headquarters in Singapore, Yang Kee Logistics (“Yang 
Kee”, together with its subsidiaries, the “Group”) was founded with only a fleet of two 
trucks as a trucking company, and is today, an end-to-end global supply chain logistics 
partner with a global presence in 11 countries.

As our customers’ needs evolve with times, so have our services and infrastructure. 
We also invest in many state-of-the-art facilities, taking into consideration the size and 
complexity of our clients’ logistics needs. Today, with over 4 million square feet of logistics 
facilities globally, we are one of the top logistics and warehousing companies in Singapore.

Yang Kee provides services such as international freight forwarding, contract logistics, 
dangerous goods storage, trucking and distribution, and specialised project logistics for 
our customers. Steering our company is a global team of over 1250 Yang Kee employees, 
equipped with in-depth expertise and experience in a wide range of industries, including 
the chemical, consumer and retail, oil & gas, industrial, food and healthcare logistics 
industries.

Yang Kee Logistics  
Supply Chain Innovation of the Year (LSP/SME)
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DHL is the leading global brand in the logistics industry. Our DHL family of divisions offer 
an unrivalled portfolio of logistics services ranging from national and international parcel 
delivery, e-commerce shipping and fulfillment solutions, international express, road, air and 
ocean transport to industrial supply chain management. With about 360,000 employees in 
more than 220 countries and territories worldwide, DHL connects people and businesses 
securely and reliably, enabling global trade flows. With specialized solutions for growth 
markets and industries including technology, life sciences and healthcare, energy, 
automotive and retail, a proven commitment to corporate responsibility and an unrivalled 
presence in developing markets, DHL is decisively positioned as “The logistics company 
for the world”.
 
DHL is part of Deutsche Post DHL Group. The Group generated revenues of more than 60 
billion euros in 2017.

DHL
Supply Chain Innovation of the Year (LSP/MNC)
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Kerry Logistics is an Asia-based, global 3PL with the strongest network in Asia. Its core 
competency is providing highly customised solutions to multinational corporations and 
international brands to enhance their supply chain efficiency, reduce overall costs and 
improve response time to market. It currently has more than 1,000 service points in 55 
countries and territories, and is managing 52 million sq ft of land and logistics facilities 
worldwide, providing customers with high reliability and flexibility to support their 
expansion and long-term growth. Kerry Logistics Network Limited is listed on the Main 
Board of the Hong Kong Stock Exchange and is a selected Member of the Hang Seng 
Corporate Sustainability Index Series 2017-2018.

Kerry Logistics 
Asian 3PL of the Year
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With approximately 79,000 employees at more than 1,300 locations in over 100 countries, 
the Kuehne + Nagel Group is one of the world’s leading logistics companies. Its strong 
market position lies in the seafreight, airfreight, contract logistics and overland businesses, 
with a clear focus on providing IT-based integrated logistics solutions.

BEING THE WORLD’S NUMBER ONE SEAFREIGHT PROVIDER gives Kuehne + Nagel 
customers a competitive advantage. Each year, we deliver more than 4 million TEUs, 
providing highly flexible services through partnerships with leading carriers, as well as 
easy visibility and monitoring of freight movements via KN Login, our global information 
system.

EVERY YEAR WE LOOK AFTER NEARLY 1,350,000 TONS OF AIR CARGO, spanning not 
only key international airfreight routes but also individual transportation solutions to the 
more remote parts of the planet. All Kuehne + Nagel airfreight shipments are planned, 
controlled and measured according to Cargo iQ procedures, so your shipments are 
monitored door-to-door within our network, giving you the information you need, when 
you need it.

KUEHNE + NAGEL IS ONE OF THE WORLD’S LEADING CONTRACT LOGISTICS 
SERVICE PROVIDERS, with more than 10 million square meters of warehouse and 
logistics space under management across more than 65 countries.

WE DRIVE YOUR SUCCESS, STARTING RIGHT AT YOUR DOORSTEP. With our 
extensive experience and broad network, we can comply with the highest quality 
standards and provide you with customised solutions. We ensure that your shipments 
reach their destinations safely, on time and in perfect condition.

GET LEAN, GET AGILE WITH OUR GLOBALLY SUCCESSFUL INTEGRATED LOGISTICS 
TEAM. As your strategic partner, Kuehne + Nagel Integrated Logistics is your single point 
of contact for logistics execution and supply chain management services.

Kuehne + Nagel 
Global 3PL of the Year
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At Swisslog, our scalable future-ready automation systems and SynQ 
warehouse a software are designed to give you the insight  
and flexibility you need to meet your company’s changing demands.  
So they’ll make as much sense tomorrow as they do today.

E: wds.sg@swisslog.com

ADVANCED, GOODS-TO-PERSON AUTOMATION SOLUTIONS

www.swisslog.comswisslog.com

FUTURE READY
AUTOMATION

At Swisslog, our scalable future-ready automation systems and SynQ warehouse 
management software are designed to give you the insight and flexibility you 
need to meet your company’s changing demands. So they’ll make as much sense 
tomorrow as they do today.

ROBOTIC, DATA-DRIVEN AND FLEXIBLE AUTOMATED SOLUTIONS



SWISSLOG LOGISTICS AUTOMATION - A GLOBAL PROVIDER OF ROBOT BASED & 
DATA-DRIVEN INTRALOGISTICS SOLUTIONS 
 
The right level of automation at your distribution facility could set you in the direction of 
success. Swisslog designs, develops and delivers a wide range of automation solutions, 
from tote to pallet based, goods to person technologies, intelligent software and self-
learning robotics. It is our aim to ensure our customers have everything they need to 
optimize logistics and deliver the right products, to the right place, at the right time. 
 
Swisslog Logistics Automation has improved performance for companies in multiple 
industries including: 
•	 	 Retail	 &	 E-Commerce	 –	 improving	 accuracy,	 pick	 rates,	 and	 inventory	 &	 returns	
management
•		Beverage	-	delivering	greater	efficiency	and	space	utilisation
•		Food	&	Temperature	Controlled	-	maximizing	throughput	for	the	freshest	delivery	
•		Pharmaceuticals	–	reliable	transport,	storage,	order	fulfillment	and	quality	control
 
Swisslog is a member of the KUKA Group, a leading global supplier of intelligent 
automation solutions.

Swisslog 
Supply Chain Innovation of the Year (Systems & Equipment)
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At Swisslog, our scalable future-ready automation systems and SynQ 
warehouse a software are designed to give you the insight  
and flexibility you need to meet your company’s changing demands.  
So they’ll make as much sense tomorrow as they do today.

E: wds.sg@swisslog.com

ADVANCED, GOODS-TO-PERSON AUTOMATION SOLUTIONS

www.swisslog.comswisslog.com

FUTURE READY
AUTOMATION

At Swisslog, our scalable future-ready automation systems and SynQ warehouse 
management software are designed to give you the insight and flexibility you 
need to meet your company’s changing demands. So they’ll make as much sense 
tomorrow as they do today.

ROBOTIC, DATA-DRIVEN AND FLEXIBLE AUTOMATED SOLUTIONS
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JDA Software is the leading supply chain 
software provider powering today’s digital 
transformations. We help companies 
optimise delivery to customers by enabling 
them to predict and shape demand, fulfill 
faster and more intelligently, and improve 
customer experiences and loyalty. More 
than 4,000 global customers use our 
unmatched end-to-end software and SaaS 
solutions to unify and shorten their supply 
chains, increase speed of execution, and 
profitably deliver to their customers. Our 
world-class client roster includes 75 of 
the top 100 retailers, 77 of the top 100 
consumer goods companies, and 8 of the 
top 10 global 3PLs.

In 2018 JDA launched the latest cognitive 
Saas solution called JDA Luminate. 
With JDA Luminate, Companies can 
now harness the power of the cloud, AI, 
ML and IoT to drive smarter, more agile 
digital supply chain transformations for 
greater results. JDA Luminate powers 
end-to-end visibility across the entire 
supply chain and enables to make faster, 
more profitable business decisions. By 
bringing together leading AI/ML data 
science and innovation from Blue Yonder 
(the market leader in artificial intelligence 
(AI) solutions acquired by JDA in 2018) 
and combining it with JDA’s leading supply 
chain solution portfolio, companies can 
get real-time predictions, insights, and 
recommendations that turn thousands of 
data signals into a competitive advantage.

JDA Software
Supply Chain Innovation of the Year (Software)
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Haulio is the simplest & most reliable way for businesses to get their containers moved 
on land. A revolutionary collaborative B2B platform for the Container Haulage Industry, 
we connect containers to customers through our matching algorithm, designed for 
Industry 4.0. Backed by the world’s leading Ports and Terminals Group, PSA, Haulio is 
solving a global Container Haulage infrastructural problem through new thinking and new 
technology. The Haulio Community portal aims to maximize haulage resources through 
industry level sharing to improve job productivity and asset utilization; at the same time 
value-add to the end customers with improved real-time visibility and reporting.  

Over the past year, Haulio Community Platform has grown to become the largest haulage 
network in town with a supply pool of over 50% of the market of 120 hauliers with an 
outreach to a sizable fleet of over 1,500 Prime Movers and 15,000 trailers, averaging 
MoM growth of 53%. Haulio has since transacted over 6,500+ transactions with a Gross 
Transaction Value exceeding S$2M

Haulio’s platform works by intelligently matching targeted jobs to haulage companies 
(“hauliers”) and their prime movers, using advanced algorithms and IoT technology that 
optimises jobs’ specifications to locations, prime movers’ sizes and availability. With 
their technology, Haulio hopes to rewrite the rules of container haulage to ensure that 
every stakeholder stands to gain - Hauliers, Drivers, Forwarders, Cargo Owners and Port 
Operators

Haulio
Supply Chain Innovation of the Year (Start-up)
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Supply Chain Asia 
Forum 2019

Digitisation of the Supply Chain World
9-12 September 2019 | Resorts World Sentosa

Venue Partner
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Supply Chain Asia Forum 2019 brings together the best minds of supply chain and logistics in Asia and globally 
together to deliberate, discuss and explore major issues, opportunities and challenges impacting the industry.

The event in 2019 will cover various exclusive activities and side shows:

Supply Chain 
Leadership 

Summit

Tech Accelerator
Forum & Exhibition

Gala Dinner &
Awards 2019

50 SCA



The event will be held from 9-12 September 
2019 and will be in Resorts World Sentosa 
and host the following activities:

TECH ACCELERATOR
EXHIBITION

showasing next generation of supply chain
and logistics solutions

A closed-door 

SUPPLY CHAIN 
LEADERS SUMMIT 

(by invite only)

INDUSTRY 
CONFERENCE, 

exploring major issues and topics such 
as Industry 4.0, Smart Logistics, Mobility 
Intelligence, Intelligent Supply Chain, etc

SUPPLY CHAIN
TECH ACCELERATOR

CHALLENGE 
curated platform for startups

to articulate and promote solutions, systems
and applications developed for the

supply chain industry to VCs, investors and
corporate users

GALA DINNER 
to celebrate industry bests, 

incorporating the annual Awards ceremony

SCA 51
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09 SEP /  MON 10 SEP /  TUE 11 SEP /  WED 12 SEP /  THU

Keynote, Plenary 
sessions and 
Presentations

Plenary sessions 
and Presentations Golf Classic

Opening Party

Opening 
Address and 
Keynotes

Supply Chain 
Leaders Summit 
(by invite only)*

Corporate 
Networking & 
Meetings
Tour of 
Singapore
Golf (for golfers)

Cocktail Night
Gala Dinner & 
Awards 2019

Program At a Glance

Targets

3000+ 
ATTENDEES

200+ 
SOLUTIONS/
SHOWCASES

TOP 
SENIOR SUPPLY 
CHAIN AND 
LOGISTICS 
EXECUTIVES FROM 
ASIA AND GLOBALLY

60% 
ATTENDEES 
FROM ASIA 
PACIFIC AND 
GLOBALLY
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•	Raw	space	(60	sqm)
•	Keynote	address
•	50	Full	Delegate	Passes
•	5	x	Leaders	Summit	Passes
•	2	Gala	Dinner	Tables
•	4pp	Ad	in	SCA	Magazine	(event copy)

Standard Booth 6x3m

S$10,000 
(w/GST S$10,700.00)

Supply Chain Leaders Summit  
(Invite Only)

$2,500/pax 
(w/GST S$2,675)

Full access to Leaders summit and 
all conference activities including:

•	All	conferences
•	Welcome	Party
•	Cocktail	Night
•	Gala	Dinner	&	Awards	Night

Standard Booth 3x3m

S$7,500 
(w/GST S$8,025)

All Events

$1,500/pax
(w/GST S$1,605.00)

Full access to all conference 
activities including:

•	Welcome	Party
•	Cocktail	Night
•	Gala	Dinner	&	Awards	Night

Marketplace 
(1m standard stand @ Foyer area)

S$1,500 (w/GST S$1,605.00) 

per stand (limited stands)

Individual Activities

Welcome Party $250/pax 
 (w/GST S$267.50)

Cocktail Night $250/pax 
 (w/GST S$267.50)

Gala Dinner $450/pax 
 (w/GST S$481.50)

2-Day Conference $750 
 (w/GST S$802.50)

Golf event @ Sentosa Country Club

 $350/golfer 
 (w/GST S$374.50)

•	Raw	space	(30	sqm)
•	Plenary	presentation
•	30	Full	Delegate	Passes
•	3	x	Leaders	Summit	Passes
•	1	Gala	Dinner	Table
•	2pp	Ad	in	SCA	Magazine	(event copy)

•	Raw	space	(24	sqm)
•	Plenary	Presentation
•	20	Full	Delegate	Passes
•	2	x	Leaders	Summit	Passes
•	1	Gala	Dinner	Table
•	2pp	Ad	in	SCA	Magazine	(event copy)

Fees and Charges

Exhibition

Conference & Events

SILVER
Sponsorship

S$24,000
(w/GST S$25,680)

PREMIER
Sponsorship

S$50,000
(w/GST S$53,500)

GOLD
Sponsorship

S$30,000
(w/GST S$32,100)



Supply Chain Asia Forum 2019
SUPPLY CHAIN TECH ACCELERATOR FORUM & ExHIBITION 2019

Digitisation of the Supply Chain World

West Ballroom 3 West Ballroom 2 West Ballroom 1 Accelerator Stage
(Central Ballroom 3) 

East Ballroom 3
(Reception) 

East & Central
Ballrooms 1 & 2

9 September 2019 (Monday)

10 September 2019 (Tuesday)

11 September 2019 (Wednesday)

12 September 2019 (Thursday)

0800-1800

1700-2000

0800-0930

0930-1030

1030-1100

1100-1200

1200-1400

1400-1500

1500-1530

1530-1630

1630-1730

1800-2100

0800-0930

0930-1030

1030-1100

1100-1200

1200-1400

1400-1500

1500-1530

1530-1630

1630-1730

1730-1900

1900-2230

0900-1800

Setup

tea break

tea break

tea break

Welcome Party Reception

breakfast talk 1 breakfast talk 2

opening ceremony
Keynote address 1 – 

industry 4.0 and the 
Digitisation of Supply Chain

Plenary session 1
Smart Logistics

Plenary session 4
Warehouse automation

Plenary session 6
Last mile logistics evolution

Plenary session 5
Digital Procurement

accelerator forum 
session 4

internet of things & its impact 
on Supply Chain

Plenary session 7
Warehousing Software 

and Systems

leadership summit
breakfast talk 
(by invite Only)

leadership summit
Opening & Keynote address

(Paid Delegates only)

leadership summit
Dialogue with leading 

regional and global 
Logistics and Supply 

Chain Leaders

Plenary session 9
Mobility intelligence 

Solutions

Plenary session 8
Digitalisation of Supply 

Chain Dialogue

cocktail Party + mini concert @ the maritime experiential museum (Paid delegates only)

Networking lunch

Gala dinner and awards 2019 cocktail (Paid delegates only)

Gala dinner and awards 2019 (Paid delegates only)

site Visits, corporate meetings, local tours, Golf @ sentosa, Universal studios singapore

supply chain tech 
accelerator challenge 

Presentation

supply chain tech 
accelerator challenge 

Presentation

supply chain tech 
accelerator challenge 

Presentation

Votng & selection of 
Winner

exclusive areas for 
paid delegates only

exclusive areas for 
paid delegates only

exhibition

exhibition

accelerator forum 
session 5

Supply Chain intelligence 
Systems and Applications

Plenary session 2
Smart Supply Chain

Networking Lunch

Keynote address 2 –
Emerging technologies and its 
impact on trade Connectivity 

and Supply Chain

Plenary session 3
eCommerce Supply Chain

accelerator forum 
session 1

Autonomous Supply Chain

accelerator forum 
session 2

Autonomous Mobile Robots

accelerator forum 
session 3

Collabortive Robotics

turnover of West Ballroom for Gala dinner and awards 2019
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Supply Chain Leaders 
Summit (Special Invite Only)

The Supply Chain Leaders Summit is 
targeted for C Suite executives involved in 
Supply Chain and Logistics execution and 
development. Attendance to the session 
will be based on invite only.

0730 Registration & Breakfast

0830 Opening Address by 
 Special GOH

0900 Keynote Address (TBC)

0930 Dialogue with Special GOH 
 & Keynote Speaker

1030 Networking Break

1100 Leadership Dialogue

1200 Networking Lunch

Supply Chain Asia Awards 
2019

Into its fourteenth year, the Supply Chain 
Asia Awards continue to keep its prestige 
and value through recognition of individuals 
as well as corporations contribution to the 
growth and development of the industry.

Individual Categories
•	Young	Professional	of	the	Year	Award
•	Supply	Chain	Executive	of	the	Year
•	Supply	Chain	Professionals	of	the	Year
•	Supply	Chain	Educator	of	the	Year
•	Most	Inspiring	Professional	of	the	Year
•	Partner	of	Industry
•	Supply	Chain	Woman	of	the	Year
•	SME	CEO	of	the	Year
•	Supply	Chain	CEO	of	the	Year
•	Honorary	Fellows	
•	Chief	Supply	Chain	Officer	of	the	Year	
•	Visionary	of	the	Year	
•	Hall	of	Fame

Corporate Categories
•	Supply	Chain	Transformation	Project	
 of the Year
•	Supply	Chain	Innovation	of	the	Year	in
 - (Systems)
 - (Software)
 - (Equipment)
 - (SCM)
 - (LMS)
 - (Startup)
 - (Local LSP)
 - (ASEAN SME)
 - (International LSP)
•	Asian	3PL
•	Global	3PL
•	Overall	Supply	Chain	Partner	of	the	Year

For more information, please kindly email admin@scasia.org

Supply Chain Tech 
Accelerator (SCTA)

The Supply Chain Tech Accelerator 
provides a platform for startups as well 
as corporation to showcase disruptive as 
well as innovative solutions attendees, 
investors and members of the press. 

The SCTA is structured into:
Supply Chain Arena – a platform for 
selected startups to pitch their solutions 
to investors. Top winner in the Arena will 
give awarded a $30,000 cash award.

Networking @ Accelerator - designed to 
facilitate the right connections by bringing 
together people who’ll help each other 
level up. 

Tech Match – put together to support 
founders and tech developers as well 
as investors to cut through the noise to 
make the right connections with the right 
people. It’s a free service that connects 
founders and investors based on their 
specific criteria, goals and interests. 

Accelerator workshops - provide 
interactive opportunities for attendees to 
discover new ways of problem solving and 
how to accelerate your business.

Venue Partner
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Committee of Endorsers

Jaisey Yip, Changi Airport group

Kim Liong, Linde

Marco Papa, JDA

Eric Yip, Oracle

brian Miles, SSi Schaefer

Lee Chew Wan, Swisslog

Win tun, Witron

Kerry Mok, YCH

Events Committee

Chairperson:

Vijay Anand, ibM

thomas Chee, Allied Containers 

Jay Kostos, b2g Consulting

Dr. Koh Niak Wu, Cosmiqo

Ashish Pujari, SAP

brian Miles, SSi Schaefer

Chua Zong Lun, EDb

Kim Liong, Linde

Marco Papa, JDA

Win tun, Witron

Supporting Organisations

Chartered institute of Logistics and transport

global Logistics Council of taiwan

Nanyang Polytechnic

National university of Singapore

Ngee Ann Polytechnic

Singapore Polytechnic

Singapore Management university

temasek Polytechnic

The Shippers Council Exco

Chairpersons:
Jaya Moorthi, Schneider Electric
ingeborg Veelenturf, tapestry

tan boon Hao, 3M
Andreas becker, Adidas
Edwin Sia, Corning
Allen Wan, Diageo 
Luc Vermetten, Estee Lauder Companies
Steve Perry, glaxoSmithKline
Peter Chiong, Harley-Davidson
Roxane Desmicht, infineon
Leow Yeou Yi (YY), J&J Vision Care
Navinchandra Salian, Microsoft
Kevin Cheong, Molex
Hameed ibrahim, Rolls Royce

Awards Committee 2018

Chairperson: 
ingeborg Veelenturf, tapestry

Lee Eng Keat, EDb
Koh Jin Kiat, bombardier Recreational Products
Law Chung Ming, iE Singapore
Euan Kenworthy, Russell Reynolds Associates
Jaya Moorthi, Schneider Electric
tan Yan Weng, Singapore university of Social 
Sciences (SuSS)
Eugene Eu, Spring Singapore

Publications Committee

Chairperson:
Dr. Koh Niak Wu, Cosmiqo

Chew Yuxi
Justin Lee
Kess Khor
Kenneth teo
Narissa Ho
tricia Chia
Valencia Lee
William Werry

Emeritus Council of Advisors

Founding Chairman (Non Executive): 
Dr Robert Yap, YCH group 

Mr Sundi Ayer, Accenture
Mr Wayne Hunt, AsiaPac Executive insights
Mr Paul bradley, Caprica international
Mr Peter Woon, Ecohub global 
Mr Lee Eng Keat, EDb
Mr Jamal Chamariq, Estee Lauder Companies
Mr Onno boots, geodis Wilson
Mr Michael tyler, glaxoSmithKline
Mr Koh Jin Kiat, bombardier Recreational 
Products
Mr Vijay Anand, ibM
Mr Law Chung Ming, iE Singapore
Mr Laurent Simon, Kuehne + Nagel
Ms ingeborg Veelenturf, tapestry
Mr Khoo Seng thiam, SAtS
Mr Jonathan Lim, Spring
Mr brian Miles, SSi Schaefer
Mr tony Lugg, tAPA
Mr turloch Mooney, tACt
Dr Mark goh, tLi-AP (NuS)

The Procurement Council Exco

Chairperson: 
Peter Woon, Ecohub global

John Lim, ConocoPhillips
tiow Wei Yeong, Diageo
Michael Koh, Dimension Data
CK Lin, eZ Solutions
Sebastian Chua, Health Promotion board 
Daphne Ng, JEDtrade

www.supplychainasia.org

LiST OF ADviSORS 
AND COMM iTEES



ssi-schaefer.com

The highly-dynamic pouch sorting system  
designed for optimal order sequencing with a  
performance of up to 10,000 load carriers per hour. 
Perfect for e-commerce and omni channel 
distribution.
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